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SERVICE FEE MEMORANDUM











CP-TB-08-09-06
TO:

Office of Vocational Rehabilitation Staff




Branch Managers, Counselors, and Assistants,





CDPVTC Director, Case Management Director, and Counselor(s)




Office for the Blind Staff




Gerry Gordon-Brown and Vanessa Denham, Client Assistance Program (CAP)

FROM:

Charles W. Puckett




Teresa Barney




Central Office Administrator



Consultant




Systems and Fiscal Management Branch

Supported Employment Services

DATE:

August 12, 2009

RE:

Job Direction and Retention Service

Job Direction and Retention is a service for consumers who do not need intense preparation to enter the workforce (i.e. work adjustment services).  They have a prior work history, a signed IPE, and are job ready, but need a directed job search.  It has three major components, Career Skills Review, Job Search Assistance and Job Retention.  An outcome fee of $1,500.00 will be paid when the consumer has successfully completed 90 days of competitive employment.* An OVR 9 will need to be established for non-Community Rehabilitation Programs.
Career Skills Review
Goal:  A consumer with increased employment opportunities.

Services:  The services provided will include a vocational review of the individual’s skills for employment (e.g. job type, salary, location, benefits needed etc.).  They will also assist the consumer in developing a resume, as well as, obtaining and updating interview skills in order to increase employment opportunities.  This may include, but is not limited to group activities such as job club and/or individual assistance to obtain employment.

Required Documentation:  Results of the Career Skills Review, finished resume, and documentation of classroom and/or individual instruction with the consumer and any other service that the vendor provided will be sent to the counselor.  The finished resume should be sent to the counselor as soon as it is finished.  Other documentation should be sent to the counselor by the 5th of each month.
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Job Search Assistance
Job Search Assistance is the process of assisting the consumer in locating and securing a permanent job in the competitive labor market.

Goal:  Consumer to be working successfully in a job that matches his/her vocational goal on the IPE.

Service:  Services may include one or a combination of, but is not limited to the following:  initiating and maintaining employer contacts, developing necessary labor market information, identifying specific job openings, matching consumer to specific jobs, and preparing consumer for a job in a timely and systematic manner.

Required Documentation:   Documentation of the consumer’s job search should be sent to the counselor by the 5th of the month.  Information regarding employment including employer’s name, supervisor’s name, job title, rate of pay, number of hours per week and any benefits provided should be sent the counselor when the consumer is hired, as well as, a summary of services to date.
Job Retention

Goal:  Consumer working successfully for a minimum of ninety (90) days and meets OFB/OVR criteria for a Positive Employment Outcome (PEO).
Services:  The vendor has provided follow-up services to ensure the consumer is retaining the job and the consumer and employer are pleased with the job.  Services may include assisting the consumer with reasonable accommodations, providing follow-up with the employer/consumer and other services as necessary that allow the consumer to maintain employment.
Required Documentation:  A summary report of job retention services should be sent to the counselor by the 5th of each month during the 90 days of employment.
Monthly Reports to be Sent to Counselor
A summary report of the services to the consumer as well as the dates that the vendor has met with consumer during the month must be submitted to the counselor by the 5th of every month until the consumer is successfully closed.

Required Documentation for Final Report
Verification of employment, verification from the consumer of job satisfaction, as well as, satisfaction with the services received from the vendor.  The final report should also include any changes in job title, rate of pay, weekly hours, and/or benefits along with the consumers start date of the job.  There should also be a summary of services to date.

Fee
Once the consumer has successfully 90 days of competitive employment* the vendor may submit an invoice along with the final report (see above) to receive payment of $1,500.00.  Please use expenditure code 71A.
Please Note:  The Job Direction and Retention Service is intended for consumers who do not need intense preparation to enter the workforce (i.e. work adjustment).  These consumers may have a prior work history and be in need of limited supports in their job search.  Consumers who need more intensive preparation should be referred for Community Based Work Adjustment and Placement Services.
*Competitive Employment is defined as:

Job matches the vocational goal on the Individual Plan for Employment (IPE);

Wages must be at Minimum Wage or above;

Integrated Setting;

Permanent Position.
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